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Eversource is New England's largest energy provider, 
proudly serving more than 3.6 million electric and natural 
gas customers in CT, MA and NH.

Eversource has been recognized by Newsweek 
Magazine as one of America’s most responsible companies 
and is ranked by ACEEE as the top utility in the country for 
energy efficiency.

Eversource is leading the way, serving as a catalyst for 
clean energy, finding new and innovative ways to power 
New England. 



UC Berkeley Study on DCFC EVSE Reliability

Reliability of EV Chargers

Of top 3 EV Service 
Providers, consumers 

were not able to initiate 
charging session

19 – 36%



Market Need – 
EVSE Service

“As the Globe reported in April, 
two of the six chargers installed 
at rest stops along the 138-mile 
highway — in Natick and the 
westbound Charlton stop — have 
been out of service for over a 
year. EVgo, the company that 
operated the chargers, withdrew 
all six charger locations from its 
listings and said it could not 
repair the problems on its own.”



EV RaaS – 
Reliability as a 
Service

ChargerHelp!
Explore EV workforce 
pipelines for new entry level 
roles with a focus on diverse 
candidates
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Regarding Grid Modernization, to achieve 
Boston's Carbon & Equity goals, a critical 

obstacle to overcome is achieving reliable 
uptime of the EVSE charging network.

https://theconversation.com/the-real-cause-of-electricity-price-rises-in-nsw-8955
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